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COVID-19 Infodemic Trends in the African Region

This report seeks to communicate operational recommendations based on social media
monitoring from January 15-21, as well as relevant information on current
mis/disinformation.

Target countries include Angola, Kenya, Nigeria, South Africa (ENG), Burkina Faso,
Cameroon, Democratic Republic of Congo (DRC), Guinea, Ivory Coast, Niger, Mali,
Mauritania, Mauritius, and Senegal (FR).. We have outlined what we mean by
“engagements” and how we gather information in the methodology section at the end of this
report.

CONCERNING TRENDS

● Vaccinations are not necessary
● Lack of concern/belief for potential 5th wave

TOPICS OF INTEREST

● The COVAX program, the World Health Organization’s COVID-19 vaccine dispersal
effort, delivered its one billionth dose. The initiative delivered 1.1 million COVID-19
vaccines to Rwanda last week which brings the total over 1 billion. The spokespeople
from the COVAX program claimed there were obstacles in reaching its desired goals.
“"COVAX's ambition was compromised by hoarding/stockpiling in rich countries,
catastrophic outbreaks leading to borders and supply being locked. And a lack of
sharing of licenses, technology, and know-how by pharmaceutical companies meant
manufacturing capacity went unused." [LINK]

● Prominent coronavirus experts in South Africa claim Western nations ignored
early evidence that Omicron was much milder than previous variants. Additionally,
the experts highlighted that there is likely underlying racism that led to their findings
being overlooked and that Western countries were more interested in “absorbing bad
news that comes from countries like South Africa.” [LINK]

● Patrick Soon-Shiong, a billionare businessman from South Africa, has recently opened
a new vaccine production plant in his home country. The desire for increased vaccine
production has long been a topic of contention and other countries are also exploring
their ability to produce vaccines in Africa as well. South African President Cyril
Ramaphosa stated that, “Africa should no longer be last in line to access vaccines
against pandemics. African should no longer go cap in hand to the Western world,
begging and begging for vaccines.”

https://allafrica.com/stories/202201170049.html
https://www.bbc.com/news/world-africa-60039138
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POTENTIAL INFORMATION VOIDS (KEY QUESTIONS)

● A significant trend in the last week highlights a key question: Do the “mild
symptoms” of the Omicron variant indicate the end of severe COVID-19 cases and
if so, should I still worry about waves of new variants? The quick spike and decline
of Omicron cases without the usual death rates have led many to believe that the end
of the pandemic has arrived and there is not a significant threat to health in the new
waves of the disease.

○ New Viral Facts Africa video “Is the Covid-19 pandemic over?” (Twitter EN,
Facebook EN, Twitter FR, Facebook FR)

TRENDS and TOPICS TO WATCH
● A new report from The Exposé, a UK based publication, is circulating in African social

media channels. The report claims that “COVID-19 vaccine effectiveness is as low as
minus 105% among the triple vaccinated” and states the information comes from the
UK Health Security Agency.

● As vaccine uptake remains a challenge in Africa, more African citizens believe
governments will being to force vaccine mandates as has been rumored for months.
In African social media channels a newly published video is picking up traction that
shows the Croatian Member of the European Parliament Mislav Kolakušić criticizing
French President Emmanuel Macron on his “heavy-handed” response to COVID-19.
[LINK]

●

Vaccinations are not necessary

Context: UN Chief Antonio Guterres recently stated that the world must “vaccinate
everybody” against COVID-19 to ensure a way out of the pandemic

Where have we observed this trend?

● South Africa
○ Lack of belief that there is a viable vaccine, rather that the vaccines are all still

experimental with little scientific proof of their effectiveness [LINK] [LINK]
■ “Listen here, I not an Anti-vaxxer. Firstly there need to be an actual

vaccine for me to be against and this is by NO stretch even remotely
close to a vaccine. Secondly, anyone who took this so-called 'vax' (as
they ignorantly like to believe it is) and 'boosters', still wear masks,
sanitze their hands often, practice physical distancing and still want me
to take the Injection so that they can feel safe, those are the
Anti-vaxxer because clearly they don't trust & believe that these
injections work. They are certainly not Pro-vaxxers, but rather

https://twitter.com/viralfacts/status/1485608617449504769
https://www.facebook.com/viralfacts/videos/513506580134694
https://twitter.com/viralfacts/status/1485616132128190466
https://www.facebook.com/viralfacts/videos/1102099427271118
https://thecovidworld.com/mep-mislav-kolakusic-blasts-french-president-emmanuel-macron-for-ignoring-serious-covid-vaccine-side-effects/
https://www.facebook.com/eNCAnews/posts/2551889381614378?comment_id=2551929944943655&__cft__[0]=AZVLNr_0vYlT_J_tNNmwuBc2SO3QeMSbU404BQ8I_U97RpzCd0-OTjGjiqHA3OLyGFmT_JZNJTOtJyqISL0u5-fpCm60_n73YWD6gv8Ozk8MFZkxt6YlfFNczk71sZy93483KvriI5dKfeGAm4KSaxGF&__tn__=R]-R
https://www.facebook.com/eNCAnews/posts/2551889381614378?comment_id=2551922568277726&__cft__[0]=AZVLNr_0vYlT_J_tNNmwuBc2SO3QeMSbU404BQ8I_U97RpzCd0-OTjGjiqHA3OLyGFmT_JZNJTOtJyqISL0u5-fpCm60_n73YWD6gv8Ozk8MFZkxt6YlfFNczk71sZy93483KvriI5dKfeGAm4KSaxGF&__tn__=R]-R
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Hopeful-vaxxers at this point. I mean, I should take one so that yours
will maybe work, really? Rather call me Vax-free or Pureblood."

○ Some claimed that the virus is losing its strength so there is no longer a need
to get vaccinated [LINK]

○ The UN is corrupt and profiting off of the increased uptake of vaccinations for
African citizens [LINK] [LINK] [LINK]

● Results from a new study that claim non-COVID-19 vaccines are effective in
combatting the disease have led to an additional lack of trust in the COVID-19
vaccines

○ Some state the flu vaccine is likely effective for COVID-19 [LINK][LINK]

● Nigeria
○ Claims made that the effort by the UN to vaccinate the whole world is a guise

for reducing the population in Africa [LINK][LINK]
○ Lack of trust for statements from the UN on COVID-19 [LINK]
○ Statements that low adherence to preventative measures and lack of vaccine

uptake combined with the low severity of COVID-19 serves as proof that
COVID-19 is not a threat to Nigeria and African nations [LINK]

● Democratic Republic of Congo
○ The report of declining cases in Africa led some to claim that there is no

COVID-19 and that Africans did not use the vaccine and were still not impacted
by the disease [LINK][LINK]

● Kenya
○ Claims that herd immunity has surpassed the need for vaccines and that

Kenya does not need to enter into a vaccine mandate. [LINK]

Why is it concerning?
● The misinformation and rumors that have reemerged highlight two significant

components regarding the public narratives:
○ There is not only a large group of African citizens that are anti-vaccine, but

more importantly, there is still a significant group of citizens that are
entrenched in their stance against vaccines based on misinformation and
inaccuracies regarding the inoculations. This underscores the necessity to
continue to push back on misinformation as vaccine uptake isn’t gaining
traction while the pandemic continues to linger.

○ General statements made by global institutions such as the UN, particularly
in regards to health practices, that suggest compliance by African citizens
often create backlash. While anti-vaccine rhetoric will remain with or without
these types of statements, they serve as a lightning rod for anti-
vaccine/public health safety adherece and a foundation for entrenchment in
beliefs as citizens unify against international orginazations they believe to be
having an impact on their daily lives.

https://www.facebook.com/eNCAnews/posts/2551889381614378?comment_id=2551982134938436&__cft__[0]=AZVLNr_0vYlT_J_tNNmwuBc2SO3QeMSbU404BQ8I_U97RpzCd0-OTjGjiqHA3OLyGFmT_JZNJTOtJyqISL0u5-fpCm60_n73YWD6gv8Ozk8MFZkxt6YlfFNczk71sZy93483KvriI5dKfeGAm4KSaxGF&__tn__=R]-R
https://www.facebook.com/eNCAnews/posts/2551889381614378?comment_id=2551909341612382&__cft__[0]=AZVLNr_0vYlT_J_tNNmwuBc2SO3QeMSbU404BQ8I_U97RpzCd0-OTjGjiqHA3OLyGFmT_JZNJTOtJyqISL0u5-fpCm60_n73YWD6gv8Ozk8MFZkxt6YlfFNczk71sZy93483KvriI5dKfeGAm4KSaxGF&__tn__=R]-R
https://www.facebook.com/eNCAnews/posts/2551889381614378?comment_id=2551946531608663&__cft__[0]=AZVLNr_0vYlT_J_tNNmwuBc2SO3QeMSbU404BQ8I_U97RpzCd0-OTjGjiqHA3OLyGFmT_JZNJTOtJyqISL0u5-fpCm60_n73YWD6gv8Ozk8MFZkxt6YlfFNczk71sZy93483KvriI5dKfeGAm4KSaxGF&__tn__=R]-R
https://www.facebook.com/eNCAnews/posts/2551889381614378?comment_id=2551970724939577&__cft__[0]=AZVLNr_0vYlT_J_tNNmwuBc2SO3QeMSbU404BQ8I_U97RpzCd0-OTjGjiqHA3OLyGFmT_JZNJTOtJyqISL0u5-fpCm60_n73YWD6gv8Ozk8MFZkxt6YlfFNczk71sZy93483KvriI5dKfeGAm4KSaxGF&__tn__=R]-R
https://www.facebook.com/news24/posts/10160216576651842?comment_id=10160219171336842&__cft__[0]=AZXcICwD5GND-u_BuYp5n5eOA2wDRqUwIbLayBNBdfj1Cllt0Cjx1g4y14qgksfnZkX9P3-dfLiK1nRo0Cd96DZC3HGVJRDmztOHa6zRYsPU764rvxaDKUujD93uq_usRbjkYAXqU74v4lDvnk86qXoD&__tn__=R]-R
https://www.facebook.com/news24/posts/10160216576651842?comment_id=10160216682806842&__cft__[0]=AZXcICwD5GND-u_BuYp5n5eOA2wDRqUwIbLayBNBdfj1Cllt0Cjx1g4y14qgksfnZkX9P3-dfLiK1nRo0Cd96DZC3HGVJRDmztOHa6zRYsPU764rvxaDKUujD93uq_usRbjkYAXqU74v4lDvnk86qXoD&__tn__=R]-R
https://www.facebook.com/punchnewspaper/posts/5129041723800615?comment_id=5129205433784244&__cft__[0]=AZX53OXT8ZJYXBAkHjez8otF01n2AunPppnsU3YHhaCfW_rSB8ARtKAPYnlYJnYXEDNsuHId88nd4MDLYgsF11ima-2r_zjL_Cn1e15twcxJzolzRrHWPm_PoLgBIhEBLH78ZyRadQiUT62bpUdyRZ9x&__tn__=R]-R
https://www.facebook.com/punchnewspaper/posts/5129041723800615?comment_id=5129048783799909&__cft__[0]=AZX53OXT8ZJYXBAkHjez8otF01n2AunPppnsU3YHhaCfW_rSB8ARtKAPYnlYJnYXEDNsuHId88nd4MDLYgsF11ima-2r_zjL_Cn1e15twcxJzolzRrHWPm_PoLgBIhEBLH78ZyRadQiUT62bpUdyRZ9x&__tn__=R]-R
https://www.facebook.com/punchnewspaper/posts/5129041723800615?comment_id=5129384533766334&__cft__[0]=AZX53OXT8ZJYXBAkHjez8otF01n2AunPppnsU3YHhaCfW_rSB8ARtKAPYnlYJnYXEDNsuHId88nd4MDLYgsF11ima-2r_zjL_Cn1e15twcxJzolzRrHWPm_PoLgBIhEBLH78ZyRadQiUT62bpUdyRZ9x&__tn__=R]-R
https://www.facebook.com/channelsforum/posts/518163063004783?comment_id=518321879655568&__cft__[0]=AZXW3GFmdnBmiHavjvsHlfPxOlyp5VyP-CTzr00KL7UJIZzmX3LYOX2elOJ41PKGdJipEGqwlD2Oi4DaW1mIcRyNnXpJ-q3uJkGWt3xtX1kY3fsUDQ5QGlm1p0VBvdh-xu0fyC8Uc-ruj0tpRYIRl9In&__tn__=R]-R
https://www.facebook.com/actualiteCD/posts/2181868775295992?comment_id=2181870068629196&__cft__[0]=AZXZqAyPoLfhcXzkh5RB_2hXktKOjEUdMYvm-17jIQvSlGgW5SMjoyKh0IaIPuVr1sr6RTdNgD_prPlwEPrD3-fMBXEC5FmL4Nl-a0J7XlTxsXMXfHtlLF-RlPZLNweLVoOIHe_XpuQbZGTJK73chF_-&__tn__=R]-R1874268628776&__cft__[0]=AZXZqAyPoLfhcXzkh5RB_2hXktKOjEUdMYvm-17jIQvSlGgW5SMjoyKh0IaIPuVr1sr6RTdNgD_prPlwEPrD3-fMBXEC5FmL4Nl-a0J7XlTxsXMXfHtlLF-RlPZLNweLVoOIHe_XpuQbZGTJK73chF_-&__tn__=R]-R
https://www.facebook.com/actualiteCD/posts/2181868775295992?comment_id=2181950845287785&__cft__[0]=AZXZqAyPoLfhcXzkh5RB_2hXktKOjEUdMYvm-17jIQvSlGgW5SMjoyKh0IaIPuVr1sr6RTdNgD_prPlwEPrD3-fMBXEC5FmL4Nl-a0J7XlTxsXMXfHtlLF-RlPZLNweLVoOIHe_XpuQbZGTJK73chF_-&__tn__=R]-R
https://twitter.com/satoshikanairo/status/1482676116389306371
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● With the potential for new variants with varying degree of severity, losing
momentum in public buy-in for preventative measures could lead to another
rapid and dangerous spread similar to Omicron.

What can we do?

● Emphasize accurate information around resistance to the COVID vaccines, with
verified statistics on the risk of contracting COVID and having severe symptoms for
vaccinated people

● A greater level of vaccine success stories. Trusted figures that have taken the
vaccine need a greater media presence. Surrounding the confusion regarding the
severity of Omicron, there has continued to be a decline in prominent influencers in
the media space continuing to address the need for vaccinations and the positive
impact it has had in their lives.

● Create clear, consistent messaging about vaccine developments and
communicate often about what is known and unknown

● Provide context for publications leading to the perception that the vaccines do not
protect people against COVID

● Amplify new evidence that vaccination likely results in less severe illness for those
who are vaccinated and get infected with COVID-19

● Emphasize proactive community engagement as well as engagement with authorities
and address concerns around vaccine effectiveness as they arise

● Disseminate updated data about the effectiveness of COVID-19 vaccines against
common variants in Africa

● Develop and disseminate messages about how variant viruses evolve and the role
that vaccination plays in slowing the spread and emergence of new variants

Lack of concern/belief for potential 5th wave

Where have we observed this trend?

● South Africa
○ Following Minister of Health Dr. Joe Phaahla’s warning of the likeliness of a

fifth wave of infections in South Africa, misinformation spiked in rebuke
■ Some referred to Dr. Phaahla as the Minister of COVID-19 with claims

that he is looking to profit from the continuation of the pandemic
[LINK]

■ Claims the government is making a concerted effort to continue a
“state of disaster” in order to force edicts while they have the situational
leverage [LINK]

■ The warning of the 5th wave was also perceived as a way for the
government to take another step close to mandatory vaccinations
[LINK]

https://www.facebook.com/TimesLIVE/posts/10160559364844617?comment_id=10160559678339617&__cft__[0]=AZUGKoFg3cO6xE-f0r43FPGwX6GNwuKXAjp2m6EDiucfDL5Qhbnp3HaPb7wy4HI_AXme6_tZKijBD4BkUgG75rAsvjXKLCd9RMPeVT3SB7zkhCiyvfomFWfsBPun_AHB94-xkGxEX6y1o9oONOSEZM1m&__tn__=R]-R
https://www.facebook.com/JacaDrive/posts/513110450175233?comment_id=514314973388114&__cft__[0]=AZW1PyyJuuQo_Vn0V8Q28nPwkgd31xroQCHrCMXtz7FpFSOP_wGTBNHOcultO4l0s4jJLAXO8W9xQFOdEycV8OQP7CWq5tNbNZgLyCFWFJQUKWm9IU5qHzmlmBECQLvYaCZD39b3YDAOhz3_llHlSgkd&__tn__=R]-R
https://www.facebook.com/thesurprisegolelapodcastandupdates/posts/445044257355403?comment_id=445112957348533&__cft__[0]=AZVAo5KtSDDt81rii5n51_EW0XiZJf-w_aS8xoBu0QJI8tra4PitTZkRqHWbvrZbwHNzksEQ92Ci50fiTBNjXpVecsZToHLcuxgsTj-02LOIb471kSwTrubbvnJhvjUb_mmm0PaFaAbSbpwKK4yphfC1&__tn__=R]-R
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■ Claims Dr. Phaahla was intent on securing the R11.4 billion loan from the
World Bank and has used the 5th wave to guarantee the funding in
order to “accelerate the COVID-19 response” [LINK] and that South
Africans no longer face COVID-19 but will be facing a large debt in 2024
[LINK]

● Nigeria
○ Following a UN report that stated that COVID-19 cases and deaths have

dropped significantly, many believe the disease no longer serves as a threat
and is gone altogether.

■ Claims that Africans have caught on to the corruption so “leaders” from
the UN are no longer capable of claiming COVID-19 is a threat or exists
[LINK]

■ Belief that the Nigerian government will publish inaccurate information
about increases in COVID-19 to benefit financially [LINK]

● Kenya
○ A report in Kenya quoted the WHO’s statement that the death rate for

COVID-19 cases is highest in Africa
■ Kenyan social media users claimed that the WHO was falsifying

information and it is “western propoganda” [LINK] [LINK] [LINK]

● Democratic Republic of Congo
○ Following reports of declining cases, some claimed there will be a planned fifth

wave in WhatsApp. Similar statements were found in Facebook comments.
[LINK]

Why is it concerning?
● Omicron was a significant scare to the global community based on its rapid spread

and potential to force healthcare systems to once again be overburdened and face
large scale death rates. However, following Omicron’s “mild symptom” status there
has been a significant uptick in a lack of concern for new dangerous variants for the
disease. This may in fact be the case, however, should there be a variant with more
extreme symptoms there is likely to be less participation and willingness for
“readherence” to public health and safety measures to limit its spread.

● Additionally, even without a new variant, there will be more cases through the cooler
seasons in some African nations. The prominent belief that COVID-19 is not only no
longer a threat, but no longer present at all is going to have a negative impact on
preparation and vaccine uptake in the coming months.

What can we do?

https://www.facebook.com/TimesLIVE/posts/10160559364844617?comment_id=10160560450494617&__cft__[0]=AZUGKoFg3cO6xE-f0r43FPGwX6GNwuKXAjp2m6EDiucfDL5Qhbnp3HaPb7wy4HI_AXme6_tZKijBD4BkUgG75rAsvjXKLCd9RMPeVT3SB7zkhCiyvfomFWfsBPun_AHB94-xkGxEX6y1o9oONOSEZM1m&__tn__=R]-R
https://twitter.com/SiwelaSs/status/1484793234958209024
https://www.facebook.com/channelsforum/posts/518163063004783?comment_id=518275459660210&__cft__[0]=AZXW3GFmdnBmiHavjvsHlfPxOlyp5VyP-CTzr00KL7UJIZzmX3LYOX2elOJ41PKGdJipEGqwlD2Oi4DaW1mIcRyNnXpJ-q3uJkGWt3xtX1kY3fsUDQ5QGlm1p0VBvdh-xu0fyC8Uc-ruj0tpRYIRl9In&__tn__=R]-R
https://www.facebook.com/channelsforum/posts/518163063004783?comment_id=518166429671113&__cft__[0]=AZXW3GFmdnBmiHavjvsHlfPxOlyp5VyP-CTzr00KL7UJIZzmX3LYOX2elOJ41PKGdJipEGqwlD2Oi4DaW1mIcRyNnXpJ-q3uJkGWt3xtX1kY3fsUDQ5QGlm1p0VBvdh-xu0fyC8Uc-ruj0tpRYIRl9In&__tn__=R]-R
https://www.facebook.com/TheStarKenya/posts/5180517751993416?comment_id=5185923391452852&__cft__[0]=AZVaGMdI2lOQs8RMlhiFDGNl4G2Dkgtn7hib3M3_ivXYq_gfNd8pdp7U0Yu-wy9UKqnCobBnXBAHgv5_RXWh2xj9Mxug82amJ0GJk4a0HCDoxMd8h8nz5U1ioGRPhl5UJtcaPmXG2L4SvRod4TUavby9&__tn__=R]-R
https://www.facebook.com/TheStarKenya/posts/5180517751993416?comment_id=5180814275297097&__cft__[0]=AZVaGMdI2lOQs8RMlhiFDGNl4G2Dkgtn7hib3M3_ivXYq_gfNd8pdp7U0Yu-wy9UKqnCobBnXBAHgv5_RXWh2xj9Mxug82amJ0GJk4a0HCDoxMd8h8nz5U1ioGRPhl5UJtcaPmXG2L4SvRod4TUavby9&__tn__=R]-R
https://www.facebook.com/TheStarKenya/posts/5180517751993416?comment_id=5189756574402867&__cft__[0]=AZVaGMdI2lOQs8RMlhiFDGNl4G2Dkgtn7hib3M3_ivXYq_gfNd8pdp7U0Yu-wy9UKqnCobBnXBAHgv5_RXWh2xj9Mxug82amJ0GJk4a0HCDoxMd8h8nz5U1ioGRPhl5UJtcaPmXG2L4SvRod4TUavby9&__tn__=R]-R
https://www.facebook.com/actualiteCD/posts/2181868775295992?comment_id=2181874268628776&__cft__[0]=AZXZqAyPoLfhcXzkh5RB_2hXktKOjEUdMYvm-17jIQvSlGgW5SMjoyKh0IaIPuVr1sr6RTdNgD_prPlwEPrD3-fMBXEC5FmL4Nl-a0J7XlTxsXMXfHtlLF-RlPZLNweLVoOIHe_XpuQbZGTJK73chF_-&__tn__=R]-R
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● Enhance factual information sharing by encouraging people to pause before sharing
social media content
↪ UN Pledge to Pause campaign, Viral Facts example here

Share Viral Facts Africa videos on:
Waves:

● Twitter, Facebook
Omicron:

● Viral Facts Africa Video Week 50 (Twitter EN, Twitter FR, Facebook EN, Facebook FR)
● Viral Facts Africa Video Week 49  (Twitter EN, Twitter FR, Facebook EN, Facebook FR)
● Viral Facts Africa Video Week 48 (Twitter EN, Twitter FR, Facebook EN, Facebook FR)
● Consider providing country-specific vaccine safety information based on the

vaccine being disseminated nationally.

PERSISTING ONLINE TRENDS
* bolded trends appear to circulate more this week

● Debates on plurality of vaccines
● Frustration with double standards around health and safety measures (e.g.

politicians not wearing masks)
● Frustration with slowness or mismanagement of vaccine rollout
● Vaccines don’t prevent death or the virus’ spread / vaccines are not effective
● COVID-19 palliatives are being hidden/ denied to citizens
● Lockdowns are not an effective way of controlling COVID-19
● Clinical trials were rushed
● Africans are lab rats or being used to test vaccines (Viral Facts response here)
● New pandemic waves/ COVID-19 are caused by vaccines
● Other issues and/or diseases are more important than vaccination
● Vaccines won’t stop the need for protective measures, why bother (Viral Facts

response here)
● COVID-19 case numbers/ mortality rates are exaggerated
● Foreign companies or governments profit from the vaccine rollout in Africa
● Fear of vaccine side effects/ long-term effects
● COVID-19 does not exist (Viral Facts response here)
● Effectiveness of herbal remedies (Viral Facts response here)
● Effectiveness of ivermectin and alternative remedies (particularly in South Africa)

(Viral Facts response here)
● Frustration with looting and mismanagement of COVID-19 funds
● Moderna vaccination pause in Finland (here)
● The upcoming seasonal flu campaigns at global level (LINK), that may develop into

potential discussions to be anticipated (LINK)
● China’s coronavirus patients subject to abuse and bullying as new outbreaks emerge

(LINK)

https://pledgetopause.org/
https://assets.fathm.co/s/PdwFmEgEXH1kGvoj/fi
https://twitter.com/viralfacts/status/1468186904055226368
https://www.facebook.com/viralfacts/photos/a.152469173263846/519184793258947/
https://twitter.com/viralfacts/status/1471142303750410251
https://twitter.com/viralfacts/status/1471154937274982406
https://www.facebook.com/viralfacts/videos/1813583118829057
https://www.facebook.com/viralfacts/videos/251300120401872
https://twitter.com/viralfacts/status/1468977602337591296
https://twitter.com/viralfacts/status/1468982870471548929
https://www.facebook.com/viralfacts/videos/3178204335840205
https://www.facebook.com/viralfacts/videos/751417032484475
https://twitter.com/viralfacts/status/1468188034969575428
https://twitter.com/viralfacts/status/1468187861069578251
https://www.facebook.com/viralfacts/videos/487756619403361
https://www.facebook.com/viralfacts/videos/734547354170862
https://twitter.com/viralfacts/status/1384779123302752257
https://twitter.com/viralfacts/status/1377241510039683073
https://www.facebook.com/WHOAFRO/videos/1059407544571240/
https://twitter.com/viralfacts/status/1389878262743060483
https://twitter.com/WHOAFRO/status/1394643247272706051
https://www.facebook.com/261061365404/posts/10166067524165405
https://twitter.com/BernieSpofforth/status/1448567678281596928
https://www.nytimes.com/2021/10/09/science/mrna-flu-vaccines.html
https://www.thestar.com.my/aseanplus/aseanplus-news/2021/10/08/chinas-coronavirus-patients-subject-to-abuse-and-bullying-as-new-outbreaks-emerge
https://www.thestar.com.my/aseanplus/aseanplus-news/2021/10/08/chinas-coronavirus-patients-subject-to-abuse-and-bullying-as-new-outbreaks-emerge
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● A map of Africa’s vaccine progress to date illustrates alarmingly low vaccination rates
on the continent

● Concerns emerge as COVID-19 mutates in HIV positive people here and here,
complicating the fight against the COVID-19 pandemic (articles from this week’s WHO
EARS report)

● Hospital data in South Africa demonstrates that COVID-19 deaths primarily occur in
unvaccinated individuals

● Claim that the NCDC Vaccination Department director stated AstraZeneca could be
administered as a second dose for those who received the Sputnik V vaccine

● Claim that India plans to begin exporting vaccines again in October
● Amnesty International states that COVID-19 vaccine firms are fuelling a human rights

crisis by refusing to waive intellectual property rights for COVID-19 vaccine
technology

Methodology

AIRA has implemented a temporary new social media listening set-up to fill the gap left by
the departure of the AIRA Social Data Analyst until a new full-time person is recruited.

The new temporary social media listening set-up relies on a split of social media analysis
conducted for French, English and Lusophone speaking countries. The social media analysis
for French-speaking countries is conducted by the AIRA Infodemic Manager Consultant
based in Guinea, the one for Lusophone speaking countries by the AIRA Infodemic Manager
Consultant based in Angola, and the one for English speaking countries by a WHO AFRO
social media officer.

The final report is a combination of the three analyses and recommendations. The shift from
a social media listening monitoring conducted by only one person for the whole African
region into a combined one based on the analysis conducted by three different people may
result in a less detailed and exhaustive report.

Engagements, otherwise known as interactions, refer to the number of likes, comments,
reactions, and re-shares on a post. This is not a perfect measure of engagement:

● Some may have seen the post and chosen not to interact with it;
● Commenting on or re-sharing a post may constitute a more meaningful form of

engagement than simply reacting to it;
● We are not systematically distinguishing between the types of responses that each

engagement generates (e.g. while a post may contain misinformation, people may be
countering/ debunking it in the comments).

https://ewn.co.za/2021/09/21/africa-s-covid-19-vaccination-progress-to-date
https://www.facebook.com/100059283082154/posts/281296797189754
https://www.moneyweb.co.za/news/south-africa/worlds-worst-hiv-epidemic-stymies-south-africas-covid-fight/
https://www.iol.co.za/capeargus/news/health-officials-say-hospital-data-proves-vaccines-are-safe-396a59f7-b9d4-403f-8760-b0a6230df0c3
https://www.iol.co.za/capeargus/news/health-officials-say-hospital-data-proves-vaccines-are-safe-396a59f7-b9d4-403f-8760-b0a6230df0c3
https://www.libyaobserver.ly/inbrief/permission-granted-astrazeneca-be-administered-second-dose-sputnik-v-vaccine
https://www.libyaobserver.ly/inbrief/permission-granted-astrazeneca-be-administered-second-dose-sputnik-v-vaccine
https://www.citizen.co.za/news/covid-19/2629057/india-says-covid-vaccine-exports-to-restart-in-october/
https://www.citizen.co.za/news/covid-19/2630544/vaccine-fuelling-human-rights-crisis/
https://www.citizen.co.za/news/covid-19/2630544/vaccine-fuelling-human-rights-crisis/
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We seek to mitigate these limitations by:
● Scanning comments and monitoring reactions to qualitatively evaluate responses to

each post;
● Assessing the velocity of a post (i.e. how fast is it obtaining reactions, likes, shares)

and the re-emergence of specific themes;
● Identifying whether the post is shared across a variety of platforms and sources

(broad engagement), or simply soliciting a high level of attention within a given
community/ platform (siloed engagement).

The monitoring reports are produced using NewsWhip Analytics, TweetDeck, Crowdtangle,
Google Trends, UNICEF Talkwalker dashboards as well as the WHO EPI-WIN weekly
infodemic insight reports and WHO EARS platform. As a result, data may be biased towards
data emerging from formal news outlets/ official social media pages and does not
incorporate content circulating on closed platforms (e.g. Whatsapp) or groups (e.g. private
Facebook groups). We also rely on our fact-checking partners, who provide invaluable
insights into relevant national and regional trends or content, as well as country-level
reports, including the South Africa Social Listening Weekly Report and the Mali Social
Listening Weekly Report.

In producing these summaries and recommendations, we have consulted community
feedback survey reports, as well as monitoring and recommendations from AIRA partners.
We also draw from WHO EPI-WIN weekly reports and UNICEF monthly reports to formulate
recommendations. As we produce more content, we seek to triangulate and corroborate
information across these groups to strengthen our infodemic response.

Our commercial social listening tools include:

WHO social listening tools:


